September - October 1998 


Vol. 18 No. 3 


§ t's Autumn and time to 'fall' 

> into bowling with the BART 
Bowling League. BART 
bowlers said goodbye to summer 
August 29 at a tournament held 
at Castro Valley Lanes, then wel- 


Beet 


comed in fall colors on 
September 26 at Mowry Lanes in 
Fremont (the late September rain 
was a surprise, but did not 
dampen the spirits of eager 
BART bowlers). 

The August singles tourney 
saw Josephine Parent take Top 
Game for the women (232), while 
Harry Straub took the men's hon- 
ors (250). Suzanne and Johnnie 
Hicks took Top Series with 633 
and 719, respectively. Johnnie 
was Number One in the Top Five 
line up, followed by Harry, James 
Bonds (651), Allison Browder 
(637) and Andy Williams (637). 
Dick Jann also joined the group 
to dodge the summer heat and 
bowl with BART friends. . 

Results from the Mowry 
Lanes tournament weren't avail- 
able when BARTalk went to press, 
so those results will be reported 
in the next issue. Remember, the 
BART Bowling League is open to 
all BART employees and their 
family members age 18 and over. 
The handicap system keeps play 
fair and fun for all. For more 
information, call Andy Williams, 
ext. 5153, or Beverly Ingram, ext. 
4133. See you at the bowling 
alley! b 


_ BAR Talk 


What Would Happen If... 


System Safety Department Stages Multicasualty Drill 


f n the wee hours of the 

f morning on September 13, a 
Í southbound train leavi ing 
the North Berkeley BART 
Station got just a few hundred 
feet on its way to the Berkeley 
BART Station when it derailed 
in the Underground. The train 
operator called in the incident, 


Fire Department & BART 


iar a 


and began surveying the 


results. While most could 


IN PROGRESS 


walk out, several had serious 
injuries requiring medical 


attention, including broken 
bones, abdominal injuries and lacerations. 

Don't worry. It didn't happen for real. This was the scenario for a multicasualty safe- 
ty drill staged by BART's System Safety Department to test the readiness of BART and 
the Berkeley Fire and Police departments. Al Whelchart coordinated the drill between 
BART and the public safety agencies, which also involved recruiting volunteers to act as 
riders who would be evacuated as the injured. Joining BART employees assigned to the 


see Multicasualty on page 6 


s with BART: Congratulations to BART employees reaching 


2 Year 

25 years of service with the District: (kneeling, front row, left to right) Manuel 
Larot, Harry Holder, Andrew Torrez, Steve Lee, Rodolfo Crespo, Thomas Murase, Scott 
Miller and Michael Mendoza. Congratulations also to (standing, left to right) Michael D. 
Condit, James Bunker, Steve Markowitz, Christine Brigham, Earline Warren, Ken Ward, 
Victoria Palmer, Nazzree A. Davis, Norma del Mercado, Roy Sipp, Dolores Loera, Robbie 
Chong, Robert Fink, Robert James, Stephen Williams and Mark Howard. b 


Summer Youth Program A Hit With BART 


Good work experience and great kids make the program a success 


ince 1968, high school students have spent their summers 

working at BART, learning about the world of work and 

preparing themselves for college. This summer, 83 students 
from high school career academies and community agencies were 
placed in jobs throughout the District as part of BART's Summer 
Youth Employment and Training Program, reports program 
administrator Vivian Faye of BART's Office of Civil Rights. 

With its focus on learning job skills, "our program encour- 
ages students to really think about vocational options,” said 
Vivian. While many stu- 
dents go to college after 
high school, "some want to 
find a full-time job right 
away, or combine work with 
school. We need to prepare 
these young adults to find 
jobs in their communities.” 

BART departments 
accepting student workers 
had to develop "learning 
rich" work assignment plans 
and monitor students’ per- 
formance and progress, said 
Vivian. Since work experi- 
ence helps students "learn 
responsibility and achieve a 
sense of accomplishment,” BART employees who supervised the 


student workers "had a chance to give them the freedom to 
explore and achieve." 

Frank Ruffa of Computer Systems Engineering supervised 
students from Oakland Technical High School's computer acade- 
my. "They learned how to manipulate spread sheets and create 
Web pages, as well as inventory equipment,” he said. Frank 
remembered two students for their outstanding performance. 
"Julie Chung was exceptional, he said of the senior who graduat- 
ed and is now attending UC Berkeley. She did a statistical analy- 
sis of CPU performance, which was significant to this depart- 


Congratulations to BART's Summer Youth Employment program's super- 
visors and mentors. Pictured are (front row, sitting, | to r) Sadie Williams, 
Nancy Thinnes, Michael Masek, Diease Evans and Terri Hodges; along 
with (back row, standing, | to r) Vivian Faye, Bill Chang, Shannon Duke, 
Cindi Silva, Steve Sultan, Jerry Robinson, Johnnie Evans, Don Weldon, 
Donna Johnson, Ken Prince, George Hodgerney and Ted James. 
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ment. Julie was brilliant, had a 
fantastic work ethic and 
absorbed everything.” Anna Liu 
scanned some old documents 
on to a CD to eliminate bulky 
records, he added. "Anna was 
extremely helpful to us." 

Linda Lam was very help- 
ful in the clerical area, Frank 
said. "She was a unique indi- 
vidual, somewhat shy but dedi- 
cated to getting the job done,” 
he said. "She could sit and work 
for an entire shift without get- 
ting up, which I have never 
seen," he recalled, adding, "she 
was at peace with herself." 

Of this first time experi- 
ence managing student workers, Frank said, "we took it to heart 
and made sure they got something out of it.” 

"I really believe in the program,” said Cheryl Louis of 
Procurement, who supervised students from Oakland Technical 
and Castlemont high schools. "These students were just super- 
smart with computers.” Students prepared a fixed asset inventory 
to log all of the District's furniture, computers and office equip- 
ment, and prepared a database for contracts "to keep us current 
on which ones are up," she said. The students even took their 
computer knowledge to other departments, helping BART 
employees with software and hardware problems. "It's unbeliev- 
able, the amount of computer knowledge they have," she said. 
"The kids were great, I really enjoyed them." 

Oakland Shops' Lead Storekeeper Mike Duff also worked 
with computer academy students from Oakland Technical and 
Castlemont high schools, but cherishes his experience with 
Charles, who had a learning disability. "At first he was with- 
drawn and unsure of himself,” said Mike. "But different people 
took time to work closely with Charles to teach him data entry 
and how to receive and clean parts,” he explained. "He eventual- 
ly came out of his shell. When he got the hang of it, he became a 
real self-starter. It was rewarding for us and worth it to take the 
extra time and give a kid a chance. Charles was just a joy to have 
around." 

Anita Gonzales also worked with Charles, who visited her 
on his last day of work. "I had not seen him converse, much less 
with me. On this day, Charles was coherent and articulate, and 
seemed to have blossomed," she said. "If it had not been for 


Mike's belief in Charles, for Mike's God-given ability to express 
care and concern for others, we wouldn't have had the opportu- 
nity to see what happens when a person is determined to give 
someone a- chance. I admire Mike's spirit.” 

The academy students were "mature and well behaved," said 
Mike. They helped with a "Spring Cleaning" inventory of all sur- 
plus property 
and did audit 
trails, helping 
to find lost 
parts and look 
up transac- 
tions. "I really 
got to know 
them,” said 
Mike. "They 
were a great 
bunch of kids, 


NEW HIRES & 


JOHN H. CHAN has joined BART as an electrical engineer 
in the Maintenance Engineering Department and will work 
on electrical maintenance projects for the District. John 
comes to BART with a wealth of engineering experience, 
including 19 years with the California Department of Water 
Resources. He also worked at the Office of the State 
Architect and for a private electrical engineering consulting 
firm. John holds a bachelors degree from Dartsmouth 
Polytechnic University in the United Kingdom and a masters 
degree from California State University, Sacramento, both in 
electrical engineering. John is a registered electrical engineer 
in the State of California. 


RICK FLOOD has been promoted to Senior Telecommunica- 
tions Technician in the Telecommunications Department to 
handle administration for the District's 2,000-telephone 
telecommunications system. He has been with BART since 
December 1971. "His expertise in telecommunications makes 
him an asset to our department,” said Mary Steeves of the 
Communications Engineering division. "We are excited to 
have him on board." 


FRANK LUCARELLI and NICK VERHOEK have been pro- 
moted to Sergeant in the BART Police Department. Both will 
assist in uniform patrol and supervise patrol teams in their 
zones. Frank was formerly a detective in juvenile and now 
oversees police operations in Zone 2 in Concord. Nick was 
formerly a patrol officer and now oversees police operations 
in Zone 3 in Castro Valley 


GARY MESSENBRINK has been promoted to Supervisory 
Computer Systems Engineer after working with the District 
for nearly 25 years in a variety of complex and technical 
computer systems assignments. He will work with outside 
contractors and handle interfaces between BART computer 
systems and those of vendors. He supervises seven comput- 
er systems engineers. Gary previously worked in Power and 


and I'd be happy to have 
them back.” 

Vivian estimates the 
summer program has 
drawn more than 25,000 
students in its 31-year his- 
tory. This year, students 
came from career acade- 
mies at Oakland Technical, 
McClymonds, Castlemont, 
Fremont, Skyline and 
Oakland high schools, and 
community agencies in San 
Mateo, San Francisco, 
Alameda and Contra Costa 
counties. b 


PROMOTIONS 


Way engineering, computer systems engineering and train 
control engineering, including the yard control system at 
Hayward. He worked on the STEP Project, adding track cir- 
cuits when trains were added to the M Line. He was most 
recently a senior computer systems engineer, adding 
enhancements to software and analyzing solutions to com- 
puter systems problems. 


ED PANGILINAN has been promoted to Assistant 
Controller with overall responsibility for the Controller's 
Office, including payroll, accounts payable and financial 
reporting. He manages a staff of 35, and was formerly a gen- 
eral accounting supervisor. Ed has been with BART for five 
years and was acting Assistant Controller for five months 
before his permanent promotion. Ed previously worked for 
the City of Fairfield and for construction and property man- 
agement companies. He holds a bachelors degree in com- 
merce with a major in accounting from the University of the 
East, in Manila, The Philippines. Ed lives in Antioch with his 
wife, Ging, and their children, Ann, 18 and Anthony, 13. 


ROBERT UMBREIT has been promoted to Manager of 
Operating Budgets, replacing Barbara Oden, who will retire 
later this year. "Rob is well qualified for this position,” notes 
Joseph D. Evinger, Department Manager, Operating Budgets 
and Analysis. Rob had been with BART since August 1997 as 
a financial analyst. In his new position, Rob oversees pro- 
duction of the annual budget and monthly financial report- 
ing, and supervises a staff of six financial analysts. His more 
than 20 years of financial and accounting experience 
includes seven years as Budget Director for the City of 
Aspen in Colorado. He holds a bachelors degree in business 
administration from the University of Colorado. Rob and his 
wife, Margie Shafer, came to California in February 1997 for 
her radio career; she is a news reporter and weekend anchor 
for KGO-AM in San Francisco. Rob and Margie live in 
Sonoma. b 
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ince 1994, BART's "Take Our Sons to Work” day has pro- 

moted career development and self esteem among boys 

and young men, and offered information on career options 
with the District. On July 29, 230 sons aged 5 to 18 visited BART 
to participate in the program, with panel sessions, self esteem 
exercises, new tours and the popular "BART is Right" game show. 

"I believe it is important to invest in the development of 
tomorrow's workers," said BART General Manager Tom Margo. 
“All of us have a chance to provide encouragement, support and 
learning experiences to our sons, who are an important part of the 
future workforce.” 

The theme for this year’s event was “Explore a Day.” The 
event was held in morning and afternoon sessions with interview 
panels and tours to dif- 
ferent BART locations, 
including the 
Operations Control 
Center, which included 
a police dog demonstra- 
tion, as well as new 
tours to Oakland Shops 
and the vent structure of 
the Transbay Tube. Then 
everyone came together 


for game show. 

The shops and vent tours gave sons a chance to see “the real 
inside of BART,” said committee member Michelle Cohen. “They 
got a hard hat tour of Oakland Shops where they got a to see the 
so called 'big toys’ of BART,” she explained. “Others had a chance 
to see the mysterious underground gallery at the Transbay Tube,” 
she added. These new tours were so popular, we just couldn't 
accommodate all the boys who wanted to go. 

Group Leader Harley Goldstrom accompanied one tour 
group to the vent structure where sons got to see the emergency 
communications system and rescue area, and hear (but not see) 
the oncoming trains. Hard hats were required, and some boys 
touched the door to feel the pressure of the trains. “Everyone was 
pretty amazed by that,” he recalls. “It brings a sense of reality to 
running trains.” 

Howard Lewis began each session with a lecture on careers, 
encouraging the sons to begin thinking now about what their 
futures will bring in terms of jobs and careers, and about linking 
the education they re now receiving to where they'll go in the 


future. 
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The boys and young 
men were then divided by 
age group to interview 
male BART employees 
about their careers. "All the 
disciplines were represent- 
ed," said Michelle, from 
electrical technician to pro- 
curement, human resources 
to engineering, real estate 


to marketing, police to 
transportation. "Each son had ample opportunity to ask questions 
from men in professions to which they may some day aspire," 
said Michelle. Sons received a questionnaire as a guideline, and 
many made up their own questions. 

The self esteem exercise allowed each boy and young man to 
talk about himself, his dreams and plans for the future. For partic- 
ipating in this session, each son received a souvenir binder and a 
ticket for a drawing held later for prizes. 

After all the tours and panels were completed, everyone got 
to play "The BART is Right," fashioned after the popular televi- 
sion game show, "The Price is Right." The price guessing game 
was first presented in 1994 and has been repeated at sons and 
daughters events "since it's so much fun,” said Fannie Mackson, 
who helped organized the game and prizes for the sons. 


"The role of ‘Bob Barker’ was played by Paul Oversier, while 


our ‘come on down’ talent was Howard Lewis,” said Fannie. "It 
was very entertaining; everyone really got into the game show 
atmosphere.” 

Three sets of four contestants were called to "Come on 
Down" and guess the price of components used in different BART 
jobs. BART employees talked about their jobs, showed job related 
items and then asked sons to guess the price of these items. 

In the morning session, BART Police Sgt. Nelton Joe asked 
sons to guess the price of a Motorola JT1000 Portable Radio 
($810.00), while Attorney Ramiro Salazar asked contestants to 
guess the price of a Norcom 2500 hand held dictating machine 
($278.00). Marketing analyst Doug Bartlett challenged sons to 
guess the price of 140 monthly advertisement cards ($9,800.00). 
The winners from the first three rounds received a BART back 


The winners from the first three rounds received a BART back 
pack and advanced to the Showcase Round to guess the amount 
BART spends each month on benefits for its 3,217 employees. 
The Grand Prize was a $100.00 gift certificate to The Gap. Raffle 
prizes for sons who participated in the interview panel included 
tickets to Waterworld USA in Concord, Marine World in Vallejo, 
and candy from Chocolate Madness. 

In the afternoon session, Station Agent Kimberly Gunn 
asked contestants to guess how many passengers entered the 
Montgomery BART Station on July 27 (28,321), while Scheduling 
Analyst Pat Patubo asked sons to guess how many cars go 
through the Transbay Tube on a weekday (3,966). Benefits 
Analyst Bill Pardue challenged sons to guess the cost of medical 
coverage for employees and retirees for the month of May 
($1,127,835). Winners from the first three rounds each received a 
BART backpack, and advanced to the Showcase Round to guess 
the total number of male employees at BART (2,378). The Grand 
Prize was a pizza party for the winner and seven of his friends, 
along with movie tickets. Raffle prizes for sons who had partici- 
pated in the interview panel, as with the morning session, includ- 
ed tickets to Waterworld USA in Concord, Marine World in 
Vallejo and candy from Chocolate Madness. 

“The whole event was great,” said group leader Harley 
Goldstrom. “It was interesting for the kids; they seemed excited 
and asked us a lot of good questions about our careers. It was 
also an opportunity for the sons to see the diversity at BART, 
both in terms of people and jobs,” he added. 

Thanks go to the many BART employees who helped make 
"Take Our Sons to Work" special for sons and their parents. "It 
was hard work,” said Fannie, “but worth it after seeing the 
smiles of the sons, employees and happy parents.” 

Thanks to the “Take Our Sons to Work” organizing commit- 
tee: Fannie Mackson, Pat Patubo, Ruby Woo, Michelle Cohen, Jo 
Olmes, Bill Pardue, Carol Tomasa, Chris Koukis and Manny 
Vega. 

Thanks to tour leaders Bill Pardue, Manny Vega, Mary 
Austin, Chris Koukis, Rich Hanson, Michelle Baker, Mischa 
Lorraine, Kimberly Mahoney, Paul Liston, Charles Groce, Ed 
Munoz, Lee Kirk, Linda Vasquez, Terry Murphy, Steve Buhler 
and Harley Goldstrom. Thanks to Station Agent Shirley Melton 
for leading a group through the Lake Merritt BART Station. 
Thanks to Eric Thompson for his graphics work on the binders. 

Thanks to Howard Lewis and Len Bridges who handled the 
self esteem panel, and to interview panelists Tom Joseph, Austin 
Thomas, George Lythcott, Lakmin Abeygoonesekera, Ramiro 
Salazar, Ed Neves, Richard Chavez, David Hulse, Bill Richard, 


Ted Christian, Ken Prince, Victor Martinez, Herman Gomez, John 
Maher, and Reginal L. Lewis. 

Thanks also to Game Show coordinators and participants 
Fannie Mackson, Linda Vasquez, Paul Oversier, Howard Lewis, 
Donny Woo, Pat Patubo, Kimberly Gunn, Bill Pardue, Nelton Joe, 
Ramiro Salazar and Doug Bartlett. 

"It's so fulfilling to know that you're playing a small role in 
developing the next generation," said Michelle. "Don't forget, we 
are always looking for volunteers as group leaders and pan- 
elists." For more information on 1999 sons and daughters events, 
contact Fannie Mackson at (510) 464 6732 or Michelle Cohen at 
(510) 464 7528. b 


Oakland Shops A 
Melting Pot 


Did you know that, among the 22 mechanics who 
work in Oakland Shops, there are eight different 
languages spoken other than English? According to 
Raymond Quan, the mechanics speak Spanish, 
Tagalog, Cantonese, Italian, Portuguese, Korean, 
Greek and Burmese. "We overhear each other's tele- 
phone conversations sometimes and pick up on 
words and phrases," says Ray. "Most people who 
work here know some Spanish, Tagalog and 
Cantonese." Ray says you would be hard pressed to 
find another department at BART that diverse. b 
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Multicasualty 


continued from front page 


drill as volunteer ‘victims’ were fire science students from 
Chabot, Las Positas, Merritt and Los Medanos community col- 
leges. The American Red Cross also participated in the drill. 
BART conducts safety drills on a regular basis to hone the 
system's response skills, interagency coordination and communi- 
cations, says Al. "But it's been a couple of years since we did a 
large-scale drill like this that involves major injuries,” he said. 
The drill began at 4:30 a.m. on Sunday, September 13 at the 
North Berkeley BART Station, with the train dispatched toward 
Berkeley. On board were 
about 70 riders, including 12 
of whom had been made up 
to simulate injuries, includ- 
ing a compound fracture, an 
abdominal injury and lacer- 
ations. "It was very realistic, 
with intestines and bones 
sticking out and lots of 
blood," said Al. The 
moulage (make up) was 
done by Steve Gast, a firefighter with the South County Fire 


Ee, NA 


Department in San Mateo County, who has made up volunteer 
victims for previous BART drills. 

Just minutes from its origination, the incident train 
"derailed" inside the Underground and Train Operator Judi 
Turner contacted the Operations Control Center. Judi then took a 
hand radio and walked through the train, calling in the status of 
passengers, and requested a rescue train and assistance from the 
public agencies. "Judi did a superb job moving through the train 
and reporting the extent of the injuries,” said Al. The rescue train 
arrived on the other track, and paramedics and emergency med- 
ical technicians from the fire department got to work assessing 
injuries and moving victims to the rescue train. 

Among the volunteer riders/victims, 55 were ambulatory 
evacuees and 12 riders injured badly enough to require medical 
attention, said Al. All volunteer victims are asked to act the role 


Years with BART: BART employees 


who recently achieved 20 years of service include 


(left to right): Sharon Effron, Janet Howard, Thomas Shaw 
and Shirley Melton. b 
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of their injury, Al explained. "The best was a boy who had 
abdominal injuries," said Al. "He laid there and quivered, and 
wouldn't talk to his father or the firefighters. He acted his role 
right to the end, when he was transported on a backboard in 
restraints to the rescue train and up to the street." 

Back on the 
street were fire 
engines and 
trucks, ambu- 
lances and 
rescue units. 
"Sometimes we 
actually trans- 
port the injured 
to a hospital, 
but we didn't 
involve a med- 
ical facility this 
time,” said Al. Once everyone was evacuated and deemed safe, 
the drill was over. The entire exercise took about two hours. 

"We learned a great deal,” said Kathy Roth of the System 
Safety Department, "including the fact that we can use back- 
boards to transport the injured to the rescue train; we previously 
thought the passageway was too narrow.” The department video- 
taped the exercise and will share the video with 18 other fire 
departments within BART's jurisdiction, Kathy added. 

Thanks to Al and the BART committee that organized the 
multicasualty drill: Wilson Johnson, Jr., Jim Matthews, Steve 
Brigham, BART Police Commander Clark Lynch, Rob Ollivier, 
Kathy Roth and Vicki Wills. Thanks also to Assistant Chief Mike 
Migliore and Battalion Chief Kevin Revilla of the Berkeley Fire 
Department, Lt. Al Bierce of the Berkeley Police Department, 
Charles Telehala and Gay Shaver of the American Red Cross, and 
fire science 
instructor John 
McPartland 
and the 
students of 
Las Positas, 
Chabot, 
Merritt and 
Los Medanos 
community 
colleges. b 


ee 


Learn About Your 


Ergonomics Options 
EC [E skers is becoming a way of life," says Ed Snell of 

BART's System Safety Department. The science of fit- 

ting workplace design to the worker is bringing new 
technologies to the office. The System Safety Department will 
introduce them to BART employees at the first Ergonomics and 
Wellness Faire on Monday, October 19. The event will present the 
latest in ergonomic solutions and current information on exercise 
and healthy living. The faire takes place from 10 a.m. to 2 p.m. in 
the Metro Center Auditorium, located at 101 Eighth Street in 
Oakland. 

The mäin attraction will be an office comparison display, said 
Ed, with one office set up with traditional equipment and the 
other one laid out with newer equipment. "Employees will see the 
latest in ergonomic equipment that is now available from BART," 
he said, including Microsoft natural keyboards, footrests, tele- 
phone headsets, underdesk keyboard trays, ergonomic computer 
mice, glare screens and document holders. 

Summit and Eden hospitals will provide information on well- 
ness, while other displays will provide information on back pain, 
exercise and Carpal Tunnel Syndrome. "The focus will be on 
healthy living and injury prevention," said Ed. Speakers will also 
address exercise and healthy lifestyles, and taking "ergobreaks." 

Staff from BART's System Safety Department is available to 
analyze an employee's workplace and recommend different 
ergonomic equipment to help prevent strain and stress, noted Ed. 
"We're concerned for BART employee safety and health," he stat- 
ed. "We're promoting proactive safety awareness, and encourag- 
ing all employees to think ergonomics and wellness." 


New Hire Orientation 

ew BART employees should plan to attend the New 
N Hire Orientation to learn more about BART's culture 
and history, along with District policies and programs. 
Three New Hire Orientation sessions are scheduled for: 


October 28 and 29 

November 18 and 19 
December 16 and 17 

All sessions run 8 a.m. to 4 p.m. 
Oakland Training Center 

25 Fourth Street in Oakland 


Topics covered during the two-day orientation include 
BART history and values; general rules; discrimination policy; 
system safety, including emergency and earthquake prepared- 
ness, back safety, working with computers, workplace vio- 
lence and BART's needlestick program; substance abuse and 
employee counseling; worker's compensation; benefits and 
incentive awards; customer service; the Extensions Program; a 
tour of Central Operations and the Lake Merritt Station, and a 
Union presentation. 

Supervisors may register employees by fax to Anita 
Gonsalves at (510) 464-6386; by E-Mail to MGONSAL or by 
calling (510) 464-6293. Provide employee name, job classifica- 
tion/title, department and cost center, employee location, and 
supervisor's name, location and telephone number. All 
employees must bring their OR&P manual on the first day of 
orientation. Employees may also wish to bring their lunch. 

For more information, please call (510) 464-6293. 


GREAT IDEAS BY BART EMPLOYEES 


improving BART operations to the Employee Suggestion Program. They are duly rewarded 


Be: employees help increase efficiency and save cost by presenting their ideas for 


for their proposals. Please note, some employees receive a net payment once state and 
federal taxes have been deducted from the award. Here are recent awardees and their ideas: 


Clell Holteen 
Maintenance Worker III, Rolling Stock and Shops: 


Releasing a car from maintenance with the brake line dis- 
connected presented a safety hazard to the move crew. 
Clell suggested attaching a warning streamer to the car 
fitting to serve as a "safety flag" to alert the crew to the 
disconnected brake line. Clell received a customer service 
award of $100.00. 

Clell also recognized the hazard of releasing a car 
from maintenance with one end lower, because the air 
suspension panel was left in the "off" position, shutting 
off air supply. He recommended that a warning streamer 
be placed on the suspension panel to alert the crew to 
turn the panel back on before releasing the car. For this 
idea, Clell received a $150.00 customer service award. 


Robert J. Scott 

Employee Development Specialist, Rolling Stock and Shops: 
Coupler heads on the high-railers were retained by a large pin 
and two cotter pins, which were wearing on the yoke casting. 
Robert recommended using the nut-and-bolt modification 
used on transit vehicles to make the couplers more secure and 
provide a method of lubrication without have to disassemble. 
The bolt/nut arrangement was deemed more reliable and 
Robert received a safety award of $250.00. 


Angel Torres 

Maintenance Worker III, Rolling Stock and Shops: 

To tighten an outside grab handle on a revenue vehicle door, 
the entire door had to be removed from the car. Angel devised 
a special tool to do the job without having to remove the door. 
He received an efficiency savings award of $86.40. 
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15 +‘) Years with BART: 


BART employees’ Mischa Lorraine and Vicki 
L. Wills, who recently achieved 15 years, have actually 
worked for the District for 17 years. Mischa and Vicki worked 
two years as BART temporary employees (not from an out- 
side agency) before hired full time. 


Daniel Green 
Remembered 


ART recently lost a dear friend in Daniel Lewis 
B Green, who died August 22 after a year long 

battle with cancer. Dan worked for BART for 
19 years, retiring in April of this year. He first worked 
at the Hayward yard as a technical illustrator for 13 
years and then in the graphics department as a graphic 
artist for the past six years. Dan lived in Brentwood for 
17 years and belonged to Bethel Island and Brentwood 
country clubs. 

"He was our graphics and golfing guru," recalls Mike Maeda of 
BART's graphics department. "Dan was so full of life. After undergo- 
ing a bone marrow transplant earlier this year, Dan's never-give-up 
attitude and optimism kept him poised for the good times, until the 
last two weeks of his life when the cancer came back and completely 
took over his body. He kept his good humor up to the end, making 
monster faces at his granddaughter from his hospital bed. 

"Dan always had a joke to tell or a funny cartoon of one of his co- 
workers that he had drawn," Mike continues. "Meetings were never 
boring with Dan in the room. His timing on garnering a good laugh 
managed to lighten everyone up when things were getting just too 


serious.” 

Dan was memorialized on Saturday, August 29 at Valley Oak 
Nursery in Brentwood, the same nursery where he gave away his 
daughter's hand in matrimony. His burial was private. Dan is sur- 
vived by his wife, Mary Ann; daughter, Michelle; a granddaughter; 
his parents, Lewis and Lucille Green and his sister, Barbara Lewis. 

Dan's friends and coworkers in the drafting and graphics depart- 
ment made a donation in Dan's memory to the American Cancer 
Society. Those interested may also donate in Dan's memory to charity. 


8 BARTalk « September - October 1998 


RASH AND 

REASSURES 
7 aoe 

Te F 


— = € 


ms 


Need to loose those Ibs.? 

FM 340 Skier Exercise Unit equipped with LCD 
electronic module for reading tempo, timer, count 
& calories burned. Almost new. $300. 

Call Chris at ext. 6445. 


The Jeep you've always wanted! 

1991 Wrangler, white w/ black trim, 4wd. soft-top, 
sharp, excel. condition. 76,000 mi. 

Call Bill at (707) 455-0883. 


Great Buy! 

Antique mahogany dining set w/3 leaves, 6 chairs, 
sideboard and china hutch. $1350. 

Call Cindy at ext. 4759. 


Must See! 

For sale, 1998 Olds. Achieva SL, 4dr, V6, Auto., 
A/C, ABS brakes, traction control, all pwr., 
Excellent condition. $11,500. 

Call Darrell at (510) 742-8846. 


Got cruisin' on the mind? 
For Sale. 1988 red Pontiac LeMans with only 60k 
mi. Must see. $1700. Call Cindy at ext. 4759. 


Cabin for Rent in Twain Harte Area. 
Two blocks to private beach & horse area (paddle 
& row boats, slide off dock). Nearby lakes for boat- 
ing, fishing and river rafting. Historic parks & 
caves nearby. Snow ski in winter. Fully equipped, 
sleeps 8. $150/weekend, $50/weekday, 
$300/week. Call Sue at ext. 2518 or 828-4636. 


Time to clean out those drawers, closets and 
garages! BARTalk's Trash and Treasures column 
offers you an opportunity to pick up some extra cash for 
those unwanted items you no longer need. Send your ads 
— no telephone calls — to Trash & Treasures, BARTalk, 
LMA-1, E-mail to vwills, or Fax to (510) 464-7118. 
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